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General Terms and Conditions (GTCs)

General

These General Terms and Conditions govern the legal relationship between the guest and the
Swiss Snowsports School Sedrun GmbH (hereinafter referred to as SSS). They apply to all services
provided by the SSS, whether online bookings via the internet, or other online services.

Contracting Parties
The contract is concluded between the guest and the SSS, regardless of the platform or point of
sale through which the booking is made and/ or processed.

Conclusion of the Contract

The contract is deemed concluded upon written or electronic confirmation of the booked
services and either advance payment or payment made directly on site. The services and
product descriptions valid at the time of the conclusion of the contract apply. Please note these
can differ from those published on the internet or in brochures.

Services and Customer Responsibility

Course participants must follow the instructions of the Snowsports Instructors. Parents or legal
guardians are liable for course participants under 18. Anyone making a booking for multiple
participants is jointly liable for the contractual obligations, and in particular for the payment of
the whole cost of the course..

Group Lessons

If a group has fewer than four participants, the SSS reserves the right to merge groups across
different levels or to reduce the number of teaching hours. Teacher changes may occur multiple
times due to the flexible organizational structure.

Accidents

The SSS accepts no liability for accidents occurring before, during or after the use of an SSS
service or event, snow sports lessons or competitions. Accident and personal liability insurance
is the responsibility of the participants.

Refund policy

Refunds due to injury orillness are only possible with a doctor’s certificate. Only fullunused days,
minus an administrative fee of 30.00 CHF, will be refunded.

Courses cancelled due to weather-related influences (force majeure) will not be refunded.
Courses take place in all weathers. Unused course days are forfeited.

Replacement Participant

If a course participant is unable to attend, a replacement person may be nominated. The
arrangement of any cost settlement between the customer and the replacement participant is
the responsibility of the parties involved.

Changes to Bookings
An administrative fee of CHF 30.00 will be charged for any changes to bookings that have already
been made.



Cancellation Terms and Conditions

Cancellations must be made in writing to info@snowsport-sedrun.ch. Following fees apply in the
case of cancellation by the client:

Up to 1 week before the start of the course: Administrative fee of 30.00 CHF

7 days or less before the start of the course: 100%

Payment

We accept cash in CHF as well as Maestro, Mastercard, Postcard, Visa, REKA-Card, TWINT etc.
Online shop: Credit card payments made to the ski school are handled by TREKKSOFT AG,
Hauptstrasse 15, 3800 Matten, Switzerland (“TREKKSOFT”). TREKKSOFT will appear as
TREKKSOFT TOUR BOOKING on your credit card statement. The domain where payments are
entered and processed is owned and operated by TREKKSOFT.

Lift Ticket
The ski passes are not included in the course price. No compensation is provided for lesson time
lost due to lift or cable car failures.

Photos
Photos may be taken during lessons or at SSS events. The participant agrees to the use of these
pictures for the SSS photo gallery and advertising material (e.g. brochure, website, flyer).

Place of Jurisdiction
The legal relationship between the guest and SSS is governed by Swiss law. The place of
jurisdiction is Disentis. Price changes and printing errors reserved.
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